
IPGUARD® SMART VISITOR DOOR ENTRY FOR ANY APPLICATION

Refurbishment of a social housing block

REFURBISHMENT NEWOLD

RCH, FOREST GATE, LONDON, E7

for One Housing Group

Smart visitor door entry and access control

5 levels, 22no flats



The existing visitor door entry and resident 
access control system was end-of-life and 
needed replacing.

One Housing Group used cost‑saving 
IPGUARD® Smart Visitor technology with 
BATICONNECT® CLOUD to provide 
maximum performance benefits and highest 
level of security to their residents.

IPGUARD® Smart Technology means:

•	 No cabling into each flat.

•	 No video monitor in each flat to install 
and maintain.

•	 No visitor entry system equipment in 
risers to install and maintain.

•	 No disruption to residents.

IPGUARD
Smart App

Main entrance Main entrance

24/7/365
www.baticonnect.com

OLD NEW
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SECURITY IS THE 
MOST IMPORTANT 
REQUIREMENT 
OF ANY ACCESS
CONTROL SYSTEM

Residents demand 
a system where the 
proximity key fobs 
that give access 
into the building 
CANNOT be copied.

IPGUARD® PREVENTS THIS  ▼

Anti-clone protection means that cloning the 
original proximity key – whether 1 or 100 clones 
– is pointless because only 1no proximity key 
(might be the original or one of the clones) can 
ever work. BATICONNECT detects and records 
fraudulent cloning action and sends an alert to 
the management company specifying both the 
offending proximity key and flat number.

24/7/365
www.baticonnect.com

ANTI CLONE
GUARANTEEX
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KCP4000 Proximity Keyfob for residents

•	KCP4000 proximity keys are each engraved 
with a unique 10 digit ID number. 

•	The first 5no digits identify the scheme/site, 
the last 5no digits identify the user.

•	They are also sequentially numbered for 
ease of administration control and security. 

THE RESIDENT REPORTS 

“My proximity key fob is not working!”.

1

MANAGEMENT CHECKS ON THE
BATICONNECT.COM PORTAL

Event log shows “SUSPECTED APASS FORGERY”.

2

WE INSTALLED BATICONNECT® 
SPECIFICALLY TO PROTECT 
RESIDENTS AND THE BUILDING!

“Do not try and use FAKE CLONED proximity keys. 
You are wasting your money because only 1no 
proximity key fob can ever work per ID number.  
Make sure you tell all the other residents!”

3

BUILDING MANAGEMENT 
IN FULL CONTROL!
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EASY TO USE FOR VISITORS

The Visitor scrolls, finds the flat and 
presses the CALL button. The Visitor enters the call code.

The IPGUARD® calls 
the flat and automated 
voice messages tells 
the visitor that the flat is 
being called.

The screen displays, 
in quick succession, 
information on the flat 
being called.

Visitor calls a flat from the IPGUARD® panel.

IPGUARD® provides instantaneous feedback to the Visitor.

The flat (Resident) 
answers.

The flat (Resident) 
opens the door.

If the flat (Resident) does not answer…

and automated voice messages keep the 
visitor informed.

An automated voice 
message tells the visitor 
that the door is open.

An automated voice 
message tells the visitor 
to start speaking.

What happens if the Resident is out 

The Resident answers

Automated voice messages 
every step of the way, example:

The Resident opens the door

The door
is open

OR

For flat 2 enter A2. For flat 20 enter A20. 
For flat 200 enter A200 etc.

8



SO SIMPLE AND CONVENIENT 
FOR RESIDENTS

HOW DOES IT WORK?

THE VISITOR 
CALLS THE FLAT

I ANSWER AND SEE 
THE VISITOR*

I OPEN THE DOOR 
FROM MY DEVICE

See your visitors and open 
the door via the APP.

All openings are logged 
for security.

View a log of all visitor calls 
– received, missed, door 
opened, access denied – all 
with time and date.

LIVE HD VIDEO 
OF VISITORS

PICTURE LOG 
OF ALL VISI-
TORS

HD QUALITY
IMAGES

PREVIEWING

Discrete preview before answering.
Shows visitor calling location.
Press REFUSE to cancel the call if 
you do not want to answer.

MULTI RELAYS
CONTROLS

Open the door or vehicle gate.
Speak handsfree or privately.

ZOOM IN
& FULL SCREEN

* Smartphone, iPad, tablet etc.
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BLUETOOTH OPTION
Download the Proximity Key onto your Smart Phone 
for Hands-Free access when you approach the door!
This is a game changer for elderly persons. 

Open a specific door(s) by pressing a virtual key(s) on 
the IPGUARD App.
The virtual key can work in proximity mode, which 
only lets the user open the door via the IPGUARD APP 
in close vicinity of the IPGUARD panel, or Free mode 
which lets the user open the door from anywhere. 
All openings logged on BATICONNECT CLOUD for 
security purposes.

1.	 Shake your Smart Phone in the vicinity of the 
IPGUARD panel to open the door.

2.	 Present your Smart Phone to the reader to open 
the door – same concept as Apple Pay.

USERS CAN EVEN OPEN 
DOORS WITH THEIR PHONES

KEY BENEFITS

1

2

3

DIGITAL HANDS-FREE ACCESS

THE VIRTUAL KEY

DELIBERATE ACTION

PRACTICAL ACCESSIBLE SUSTAINABLESECURE

USE BATICONNECT® CLOUD TO SEND VIRTUAL KEYS TO SUBCONTRACTORS!
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SO SIMPLE TO ADMINISTER
WHY WOULD ANYONE WANT IT ANY OTHER WAY?

USE BATICONNECT® CLOUD TO SEND VIRTUAL KEYS TO SUBCONTRACTORS!

THE BENEFITS

PROGRAM ALL SYSTEMS, PANELS, CREDENTIALS REMOTELY

PROGRAM ACCESS RIGHTS

Display names,
details

Date period validity
eg. from 28 Sep 
to 14 Dec 2023

CARETAKER
Proximity keys, codes 

telephone numbers

Proximity 
keyfobs

MANAGEMENT COMPANY
Authorisation levels, multi-site

Keypad 
codes

ADMINISTRATOR
Total rights

Radio 
transmitters

Keysafes

PROGRAM CUSTOM AUTHORISATION LEVELS, TRANSFER 
ACCOUNTS, AND AMEND WHO CONTROLS WHICH SITES

CARETAKER
Proximity keys, codes,
telephone numbers

MANAGEMENT COMPANY
Authorisation levels,

multi-site

ADMINISTRATOR
Total rights

CARETAKER
Proximity keys, codes,
telephone numbers

MANAGEMENT COMPANY
Authorisation levels,

multi-site

ADMINISTRATOR
Total rights

CARETAKER
Proximity keys, codes,
telephone numbers

MANAGEMENT COMPANY
Authorisation levels,

multi-site

ADMINISTRATOR
Total rights

TOTAL 24/7/365 REAL-TIME MANAGEMENT OF ALL YOUR SITES

Unlimited video and data communications 
package, NO additional line rental costs.

Unlimited real-time www.baticonnect.com 
CLOUD support, NO software required. 

The BATICONNECT CLOUD platform provides:

1.	 Automatic on-going system data back-up.

2.	 Client access 24/7/365 for remote 
programming of telephone numbers, 
proximity keyfobs, radio transmitters, 
keypads, digital displays and IPKEYSAFE 
(secure key storage) on all controlled 
doors and vehicle entrances.

3.	 A full audit trail and data retrieval of all 
system usage.  

Door/Gate validity
Create door/gate 
authorisation profiles

Time zone validity
eg. from 08:00–20:00 
Monday–Friday

ALERT NOTIFICATIONS
SMS / Email notifications of 
forced doors, faults etc.

COMMUNICATE DIRECTLY 
WITH RESIDENTS
Send SMS messages directly 
to your residents from 
BATICONNECT.

EVENT LOGS
Date and time stamp, 
visitor calling / resident 
access details, location and 
plenty more…

X
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WHO USES OUR SOLUTIONS?

Unit 8, Heron Business Park, Eastman Way, 
Hemel Hempstead, Hertfordshire, HP2 7FWestimating@nacd.co.uk

+44 (0)1442 211848

© Copyright 2023 NACD Limited. All rights reserved.

www.nacd.co.uk
nacdltd

ANTI CLONE
GUARANTEEX

IPGUARD
Smart App

24/7/365
www.baticonnect.com


